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Hang Seng Bank (China) SMS Sender ID Update

In order to better help our customers who use Hong Kong mobile numbers to verify
the authenticity of SMS messages, starting from 31 Oct 2025, we will use Registered
SMS Sender ID ""#HangSengCN™ to send SMS messages for mobile numbers in
Hong Kong. For more details, please contact our 24-Hour Customer Service Hotline
4008 30 8008.
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